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Artificial technologies

valorizing the beauty of HUMAN talent

ANTOINE PIN



THE NOSTRADAMUS SYNDROM
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STEAM ENGINES



QUARTZ WATCHES
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THE DIGITAL AGE,
ERA OF TRANSFORMATION

OR REVOLUTION?



DIGITALIZATION smashING RETAIL?

Source: Altagamma, 2021



Not yet

Source: Barrons



NOT REALLY

Richemont H1 online sales progression 16pp 
behind retail

Digital Native Vertical Brands moving to retail



THE DIGITAL AGE,
THE ERA OF DOUBT





THE longer the distance to REALITY…



…THE HIGHER the NEED OF PROOF OF AUTHENTICITY



MANUAL EXCELLENCE DIRECTLY EXPOSED IN STORES
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LEADING TO RE-DISCOVERY AND EXPOSURE OF ANCIENT KNOW HOWS
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… AND INDUSTRIAL
TOURISM
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WHAT ABOUT GENERATIVE AI



THE NEW FEAR: WHITE COLLARS JOB DESTRUCTION

20

Advances in technical 
capabilities could have most 

impact on activities 
performed by educators, 

professionals, and creatives



21Source: LinkedIn



MAPING NOW THE POTENTIAL IMPACTS OF GENERATIVE AI ON THE ORGANIZATION

22

JOBS NATURALLY PROTECTED JOBS BOOSTED WITH GENERATIVE AIJOBS AT RISK

=> TECHNOLOGY ACCEPTANCE AND 
LEARNING

=> OPEN INFORMATION 
TO STAFF 

TECHNOLOGY EXPOSURE 
=> CHANGES IN ORGANIZATION



The TAKEOUTS

 CONSIDER THAT ALL TECHNOLOGICAL BREAKTHROUGH ARE CONCEIVED TO ENHANCE AND LEVERAGE HUMAN 

TALENTS

 ADDRESS OUR LACK OF KNOWLEDGE AND DEMYSTIFY THE TECHNOLOGICAL CHANGE IN ORDER TO ADAPT THE

ORGANIZATION

 ACCEPT TO BE MISTAKEN WHEN ANTICIPATING THE IMPACT OF NEW TECHNOLOGIES – BE HUMBLE AND AGILE

 DEVELOP A CULTURE OF LEARNING AND DEVELOPMENT: EMBARK OUR TEAMS AND ACCOMPANY THEM TO EMBRACE 

CHANGE



CONCLUSION

LOOK FOR THE GLASS
ENJOY THE GOOD HALF OF IT!
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